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1. Executive Summary 
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2. Introduction 
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3. Institutional Framework 
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4. Regulatory Framework 
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4.1 The Information & Communication Technologies 
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4.2 The Electronic Transaction Act 2000 
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4.3     The Computer Misuse and Cybercrime Act  
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5. Information Super Highway & the Dynamics of the 
Telecommunications Sector 
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6. Government Vision Outlook for the Telecommunications 
Sector 
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Statistical figures for Telecoms Sector�

	

�����	�����	�����	

200000

225000

250000

275000

300000

325000

350000

375000

1999 2000 2001 2002 Dec-03

No of fixed phone lines

�
�
�
�
�

�

"�����	�����	
���
������	

�

0

50000

100000

150000

200000

250000

300000

350000

400000

450000

500000

1999 2000 2001 2002 Dec-03

Mobile Phone Subscribers

�



�
�

�=

�����������	

�
�

0 5 10 15 20 25 30 35 40

1997

1998

1999

2000

2001

2002

2003

Fixed line Mobile

� � $K.�������	�
����	����������4����������C������%��&�"�2����	��������������'�
�

�
�
�
�

 �	�&	��������	'����	

�
�
�

40000

90000

140000

190000

240000

1999 2000 2001 2002 2003

No of Internet Users

�
�
�
�

�

	

	



�
�

�E

��������	
���
������	(����)��*	

0

10000

20000

30000

40000

50000

60000

70000

1999 2000 2001 2002 2003

Internet Subscribers (Dial-up)

�
�
�

�
� 	
���
������	

�

0

500

1000

1500

2000

2500

2000 2001 2002

ISDN Subcribers

�



�
�

�(

��������	
���
������	(������	����*	

0

50

100

150

200

250

May
-01

Ju
l-0

1

Sep
-01

Nov-0
1

Ja
n-02

Mar
-02

May
-02

Ju
l-0

2

Sep
-02

Nov-0
2

Ja
n-03

Mar
-03

May
-03

Ju
l-0

3

Sep
-03

Nov-0
3

Internet Subscribers (Leased Line)
�

�


������	�&	���	����
���	"��!��	��&���	���	�&���	���	+,-	.�/	%����������	

0

50000

100000

150000

200000

250000

Tel Lines Cell Mob Internet
Subscribers

ISDN Pagers

Mar-95 Oct-97

�



�
�

�8

Date

PROCEDURE FOR COMMERCIAL LICENCES

Remarks
Day 1: 

Application received in 10 Copies 
with processing fee

Check for Licences Applied for

Prepare for Press Notification

Day 8:
 Press Notification Published in 2 

daily newspapers 

Has any 
objection been 

received?

Week 2 - Week 3:
 Public Consultation and 

Objection (14 days)

Request for and Obtain Missing 
Documents

NO

NO

YES

Have all  required 
documents been 

provided?

Check for All Documents 
required

Convene Objector for a 
hearing and hear 

Objection(s)

YES

Ruling Delivered

Day 33: 
Send Invitation For Public 

Hearing

-Certificate of Incorporation
-Interconnection Agreement
-Business Plan
-Costing of Project
-Financial forecast
-Tariffs Proposed
-Financial Statement
-Network Architecture
-Equipment to be used
-Coverage Area Visual Support
-Sample of SLA
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Week 7: 
Public Hearing

Week 8: 
Management makes 

recommendations to Board

Has Board 
Approved 

recommendations?

Day 57:
Inform Applicant of decision to 

grant licence

Week 10 - week 11:
Issue of Licence

Day 57:
Inform Applicant of decision of 

non-approval of application

NO

YES

Has 
applicant  Accepted all 
terms and Conditions , 
submitted Performance 

Bond and paid the 
licence
 fees ?

Week 9: 
Inform applicant of the terms 
and conditions of licence and 

licence fees 

End of Prodedure
NO

YES

If Objection was made within 14 days of 
Public Notification:

Give notice to Objector that objection 
has been set aside with reasons

If Objection was made within 14 days of 
Public Notification:

Give notice to Objector and Applicant 
that objection has been upheld with 

reasons

Additional information to 
recommendations

Successful 
applications

Unsuccessful 
applications
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